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A QUARTERLY CHAPTER NEWSLETTER

HFMA PRESIDENT ANNOUNCES RETIREMENT

This week, Dick Clarke informed the Board that he intends to retire
from HFMA on July 31, 2012.

Dick's leadership and vision have been key to HFMA becoming
the indispensable resource for healthcare finance. Over the 25
years that Dick has been President and Chief Executive Officer,
HFMA has seen significant growth in membership, education
hours, and other measures of value. And Dick's passion for
HFMA's thought leadership efforts--including the Patient Friendly
Billing project and the Value Project--has had a profound impact
on our industry.

Dick plans to remain active as a teacher, writer, and speaker on
the issues that have been his passion: creating a healthcare sys-
tem that is financially stable and that delivers value to providers,
payers, purchasers, and patients.

Dick has kept the HFMA board informed over the past few years of
his future plans, which has allowed us to execute on our succes-
sion planning process. A search committee has been formed of
volunteer leaders with diverse HFMA and industry experience to
best represent the Association's members and our industry in this
effort. This committee will work with a search firm to identify and
assess potential candidates.
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PRESIDENT’S
MESSAGE
BY

LARAINE GENGLER, FHFMA

President’s Greeting - July 2011

Hi, I am Laraine Gengler and I am your Chapter President for the 2011-2012 Year. I have been the Chief
Financial Officer at Lindsborg Community Hospital for the past twelve years. I have been a member of the
Sunflower (Kansas) Chapter for those twelve years and achieved becoming a Fellow of HFMA two years
ago. I appreciate the opportunity to serve the members of the Sunflower Chapter during this challenging
year of healthcare. I will be working with a great team this year: Elgin Glanzer, Memorial Health System,
Abilene, President-Elect; Devon Kim, Haase & Long, Lawrence, Vice-President; Hilary Dolbee, Pratt Re-
gional Medical Center, Pratt, Secretary; and Becky Newton, Newton Medical Center, Newton, Treasurer.
We had a great opportunity to begin planning for the year at the Leadership Training Conference in New Or-
leans in early May. Also attending LTC were Gale Whitehair, Memorial Health System, Abilene, Member-
ship Chair; and Jennifer Deal, Neosho Memorial Regional Medical Center, Chanute, Program Chair. The
Leadership Training Conference is sponsored by HFMA National and provides each attendee to learn tools
of the trade for their upcoming position, to network with peers from across the states who will be in the same
position, and to develop a Chapter plan.

I would also like to thank Past-President, Martin Williams, Joplin, Missouri for his leadership during the past
year. Please keep Martin in your thoughts as Joplin continues clean-up efforts following the recent tornado.

The National Chairman for the 2011-2012 year is Gregory Adams, FHFMA, a partner in the healthcare con-
sulting and software development company, Panacea Healthcare Solutions, New Jersey. Greg’s theme is
Believe to Achieve. “Believe to Achieve” encompasses the keys to success in the new environment of be-
ing expected to do more with less — and to do it better than ever before as payments are shrinking and the
expectations of quality are growing. It reflects the need to believe in your organization’s mission and in oth-
ers who share your dedication to achieving the mission. It means believing in yourself. Last but not least, it
means believing in the possibility of a better future.

Believing in your organization’s mission means remembering why you do what you do, and knowing that
your role — though it may be behind the scenes — is integral to the successful achievement of that mission.

You must believe in each other, so you can work effectively together in new teams that transcend traditional
boundaries and alliances.

You need confidence in your ability to step out of your comfort zone into the new roles and responsibilities
required to succeed in the reform era. Effective leaders and teams are willing to try difficult things and learn
from mistakes.
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In health care, choose to believe that a better future is within reach, and to dedicate your professional life to
making that happen. You can only achieve what you believe.

As President of the Sunflower (Kansas) Chapter, I believe that we can achieve to succeed in 2011-2012.
We will bring you at least four opportunities to meet with your fellow members and peers to gain education
on healthcare challenges on the horizon such as ICD-10 and healthcare challenges which morf and change
over time such as the Cost Report and charge master. We will bring you opportunities for education
through webinars as we partner with the Region 8 chapters in our third year of regional webinars. This year
we will also provide you the opportunity to support Inter-Faith Ministries in Wichita at the October charge
master workshop. One of my goals as President this year is to support a local charity in a community where
we hold our quarterly meetings. I selected Wichita this year because we hold two of our quarterly meetings
in Wichita. Inter-Faith Ministries Operation Holiday assists thousands of low-income individuals, families,
and children needing food assistance during the holidays. I will be asking that each attendee at the October
workshop support Operation Holiday with one item of protein (peanut butter, canned chicken or tuna) or
breakfast cereal to assist nutritionally fragile children and seniors. Look for information in the October bro-
chure. We will “Believe to Achieve”.

Please don’t hesitate to contact me at laraineg(@lindsborghospital.org with questions, concerns, or sugges-
tions.

2010 Founders Medal Of Honor Award Winners
Joe Watt and Angela Martin

Congratulations!!

()
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SUNFLOWER AWARDS
RECEIVED AT ANI

Martin Williams, Past President accepted two awards on
behalf of the Sunflower Chapter at the 2010-2011 ANI.
The Chapter received the C. Henry Hottum Award for
Educational Performance Improvement and the Charles
F. Mehler Gold Award of Excellence for Education.
Congratulations to Martin and to all the Sunflower mem-
bers who helped the chapter achieve these awards.

Region 8 Executive Vicki Mills, President Laraine Gengler, Past President Martin Williams at 2010-2011 ANI.
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Todd Anciaux

Senior Vice President

Commerce Bank

Ann Buess

CFO

Via Christi Clinic, PA

Patsy Evans

Chief Accountant

Citizens Medical Center, Colby

Luanne George

Account Executive

MMIC Group

Doug Goodwin

Credit Management Services, Inc.

Janine Hacker

Director of Admissions Servi

c€sishing Memorial Hospital, Leave
worth

Bonnie Lewis

Director of Admissions Servi

cE#tizens Medical Center

Michelle Murrow

Accounts Payable

Mitchell Co. Community Hospital,

Beloit

Lori Post Accounting Coordinator Hays Medical Center
Jason Smith Operations manager West Asset Management
Amy Wikoff Director of Revenue Cycle | Salina Regional Health Center, Sg

lina

Transferred In:

Rickie Nader

Kinsley, Kansas

James Smith

CFO

Greeley County Hospital, Tribune
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PRESIDENT'S AWARD

Presented to

Kecia S. Kesler

Chair, Corporate Sponsorship Committee

Presented by
R. Martin Williams, President
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A Word From

RAC UPDATES

CMS Updates on Permanent RAC info:

CMS recently reported $365.8 M in improper payments identified during the permanent RAC between Oct
2009-and the end of March 2011. CMS released these figures in the March 2011 FFS update on its RAC web-
site. This figure represents #313.2 M in identified overpayments and $52.6 M in underpayments. The numbers
seem to suggest an increase in recent RAC activity: $184.6 M, more than 50% of the total improper payments
identified during the RAC permanent program, were identified in the first quarter of 2011. IT is important for pro-
viders to recognize that these figures do not account for RAC appeals. (THANKS, Wachler & Associates)

Note that AHA's RAC TRAC for 4th Q 2010 reported that 23% of all denials were being appealed. Of those
23%, 85% were being overturned.

Day's Ideas for appeals - are we appealing the 'appealable’ accounts? OR was there a claim submission error
that allowed CPT combinations to be paid and then idenfitied in the Automated recoupments? Nothing to appeal,
but needs immediately evaluated for internal edits to catch errors before they are submitted. OR were the re-
cords returned without validating all information was complete, present and easy to follow? Appeals because of
internal errors are very expensive.

CERT Vulnerablities for physicians:
Closely watch the results from the CERT audits as they are frequently a 'pre’ to the RAC new issues. Never ig-
nore the findings--even if it didn't impact you directly.
CA CERT audit findings for physicians found 3 CPT codes with high error/vulnerability rate.

99214 E&M level 4 established --has been on CMS's list of high risk for many years. Watch your bell
curve closely to ensure the pt's unusual/not norm visit can support the level

99223 Initial day inpt

99233 Subsequent day inpt visit

Idea: Conduct a documentation validation audit to identify potential risks with physician documentation to support
these or other high volume CPT codes.

PS Are you still challenged with a tracking and trending system FOR ALL YOUR DENIALS plus RAC,
MIC, etc? You might want to check out Compliance 360 as this is the only company | have worked with
and did extensive training with and for. Good folks!

Message from Providers: (Special thanks to all of you for your willingness to share your story. It definitely takes
a village!)

Jennifer, compliance auditor/CA hospital: "l haven't seen anything like this published yet, but | wanted to share
just in case. The system that we use to process our EOBs shows the expected takeback of RAC accounts, how-
ever, apparently Palmetto/MAC then repays the same takeback on the provider summary. So in reality the pay-
ment that appears to be recouped is not. As the cashiers work the provider summary to try to match the pay-
ments up to the correct accounts, time passes and before all of this is ironed out, you have missed the appropri-
ate timeframes and now owe interest. We thought we were on top of all our accounts and then turns out to most
definitely not be the case. Thanks for spreading the word!"

Terri/Medical records/Texas hospital: "Have any of your clients had experience with Trailblazer/MAC with rebill-
ing automated RAC denials? For exmple when they have denied an E&M within a global period (doctor issue)
because we missed attaching a modifier, have they been successful in rebilling that account with a modifier?
Day's reply: Once the RAC has touched a claim, you must file an APPEAL with the corrected UB. Be sure to call
Trailblazer to tell them of the appeal and walk thru with them how they want you to handle it, but you cannot RE-
BILL an account when the RAC has been involved. You can rebill any OTHER similar activity to fix the historical
data base with Trailblazer, but again, talk to them to ensure the FLAG the revised claims so the RAC does not
pick up the original claim. Additionally, any rebills are dictated by the timely rebill timelines.

Carol/Audit & Compliance/HDI: "We have a complex review that we sent to HDI. They sent back that it did not
meet medical necessity for an inpt level of care. So we appealed because it was on the INPT ONLY list. Sent
HDI the op report with the documentation highlighted and CPT coding of the service. HDI agreed with us and
overturned their findings. We sent a letter to WPS/MAC which included the HDI letter and WPS DENIED be-
cause it didn't meet an inpt level of care!! We are appealing to the next level. This is a procedure where the pt
was admitted and discharged on the same day. What is a hospital to do?"
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Day's reply: We have dreaded this occuring but this is one of the first cases where we have actually seenit. To
consider: Getting PAID as an inpt only still requires the record to support the need for an INPT surgery

status. We may see this change as we 'thought' we ‘got an inpt' if it was on the list but "payment for" and
"documentation to support" and 2 different things in today's world. Recommend you review the orders for inpt sur-
gery (when on the list) to ensure the record can support an inpt level of care. We will wait to see if anything
changes on this one. VERY TOUGH...

Cathy/Compliance officer/AL/Connolly: "Several hospital RAC coordinators in AL participated in a conference call
with representatives from Connolly, Cahaba GBA/MAC and our CMS RAC project officer, Amy Cinquegrani this
past April. One of our many questions was why were differences in the overpayment amt for a MS-DRG coding
review between the review results letter and the demand letter. We were told that Connolly and Cahaba has and
use DIFFERENT software calculation tools for DRG determinations so they get different DRG payment amounts.
So to prevent such differences from continuing to occur, Connolly will no longer provide a projected recovery amt
in the review results letters for any type of complex audits as of April 1, 2011. Since April 1st, we have not seen
any projected recovery amts in the RRL. Who would have thought that the contractors having different software
was something that would be allowed?

Also makes me wonder who is really managing the RAC madness?"

Day's reply: Amen! And remember, that any amt that comes from the RAC is an estimate. Only the MAC deter-
mines the actual amt to be recouped/changed/ etc. MESSY!

Reprinted with permission by Day Egusquiza, President, AR Systems, Inc., Twin Falls, Idaho
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SUNFLOWER (Kansas)
Chapter Officers 2011-

2012
LARAINE GENGLER
President

ELGIN GLANZER
President Elect

DEVIN KIM
Vice President

HILARY DOLBEE
Secretary

REBECCA NEWTON
Treasurer

BOARD OF DIRECTORS
BILL LANE

JOHN HELMS

MIKE METRO

MARION REGIER

GALE WHITEHAIR
JULIE WILLIAMS

COMMITTEE CHAIRS
MARK HOFFMAN Audit

ELDON SCHUMACHER
By-Laws

LORI LACKEY
Founders Awards

MARION REGIER
History

ASHLEY SIMON CLIFTON
Nominating

Gale Whitehair
Membership

BECKY NEWTON
JULIE WILLIAMS
Professional Excellence

KECIA KESLER
Sponsorship

JENNY KNUDSON
Webmaster

TERRY POUND
Newsletter

JOELLEN WILSON
Membership Directory

JOE WATT

2011-12 Educational
Events & Opportunities

August 3-4, 2011

A t S, 2011
Cost Report Workshop ugust 3, 20

Sunflower Chapter Quarterly
Sheraton, Overland Park Meeting

Sheraton, Overland Park

August 23, 2011

ICD-10 Workshop

Airport Hilton, Wichita
(SEE BELOW)

August 24-26, 2011
Joint Conference
The Westin, Kansas City

November 16-17, 2011
KHA Convention and Trade Show
Wichita

October 25-26, 2011
CDM Workshop
Marriott Hotel, Wichita

To: KHA Members

From: KHA Education Department

Re: ICD-10 Workshop — August 23

Mark your calendar and plan to attend Getting Ready for ICD-10 on

Aug. 23 at the Wichita Airport Hilton. This workshop is being sponsored by Kansas
Hospital Association, Kansas Health Information Management Association, HFMA

Sunflower Chapter, Kansas HIMSS Chapter, Kansas Medical Society and KaMMCO.

The brochure for this program may be accessed by using the link below.
http://www.kha-net.org/educationconventionts/educationevents/d76155.aspx

You may register for this program online at https://registration.kha-net.org.

Please contact the KHA Education Department (785) 233-7436 or ccarney(@kha-
net.org if you have any questions.

RURAL ASSISTANCE PROGRAM
The Rural Assistance Program is designed so that members

from rural areas of the state have the opportunity to attend
one quarterly meeting each year at no cost. The chapter will
waive the registration fee. For more information about this
program, contact any officer or board member.

_
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webcast

Presented by

T2 region 8
healthcare financial management association

greater st. louis chapter . heart of america chapter . iowa chapter . minnesota
chapter . nebraska chapter . north dakota chapter . show me of missouri chapter .
south dakota chapter . sunflower (kansas) chapter

The Road to Performance: Evaluating Evolving Metrics
and Benchmark Trends in the Revenue Cycle

August 16, 2011
Audio Webcast
Noon to 1:30PM CST

Healthcare benchmarks provide key standards for hospital executives to measure the performance of
their facilities. Through specific case study examples, this webinar will demonstrate how current
hospital leaders are applying HFMA MAP and HARA guidelines to achieve and exceed benchmark per-

trend benchmarks over time, with a specific focus on forecasting where these targets are going.

Join Jim Garvin, Vice President of Solution Development for Dell Services Revenue Cycle Solutions, as
he leads a 60-minute discussion on how to maximize benchmark utilization to drive performance.
Hed6ll cover topics such as:

e Understanding HFMA MAP, HARA , AHAM, and AHIMA benchmarks

e Reviewing case studies in which hospitals are achieving best practices and benchmark perform-
ance

e Creating a process that drives results while utilizing resources efficiently

Program Content

formance and to bring a true Obest practiced me

t hoo

AV
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Employment Opportunity Ad Placement
Approved January 21, 2009

The Sunflower (Kansas) Chapter will offer employment opportunity ad placement both in the newsletter
and on www.kshfma.org.

The Sunflower (Kansas) Chapter newsletter is published four times per year (July, October, January,
and April).

An Employment Opportunity listing cost is $50 per position for a one-time placement in the Sunflower
(Kansas) Chapter newsl etter and a owwevkshfonadrch | i stfi

=]
«©

The Employment Opportunity listing request must contain the following information:

Hospital/ Organizationdés Name

Job Title i.e. Financial Analyst, Controller

Position or Department to whom the advertised position will report to i.e. Chief Financial Officer,
Director of Accounting

Brief Job Description

Educational/Professional experience required i.e. Bachelors Degree, CPA preferred

Contact information as to where to send applichnt
phone and fax number and email address.

To ensure consistent presentation of all Employment Opportunity listings, no company logos are permit-
ted.

Deadlines for Employment Opportunity listings in the Sunflower (Kansas) Chapter Newsletter are as
follows:

July 1 for July (Summer) Issue

October 1 for October (Fall) Issue

January 1 for January (Winter) Issue

April 1 for April (Spring) Issue

Checks for Employment Opportunity |listings shoul
HFMAO and mailed to the current Treasurer. Paym

o Q
~ o

All Employment Opportunity listing information must be Microsoft Word format.
Drug infusions and blood transfusions
Outpatient psychiatric services

Wound debridement

Cardiac rehab and pulmonary rehab (per statute, these services require direct supervision by a doctor
only)
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Education Opportunity Listings
Approved January 21, 2009

The Sunflower (Kansas) Chapter will offer education opportunity listings both in the newsletter and on
www.kshfma.org.

The Sunflower (Kansas) Chapter newsletter is published four times per year (July, October, January,
and April).

An Education Opportunity listing is free of charge for the Kansas Hospital Association, Kansas Hospital
Association Allied Organizations, and Sunflower (Kansas) Chapter sponsors. The listing will be for a
one-time placement in the Sunflower (Kansas) Chapter newsletter and a one month listing on the chap-
t er 6 s wwevwkshina.erg.

The Education Opportunity request must contain the following information:
Organi zationdbés Name
Workshop/Conference Title
Date, Location, and Time
Brief Workshop/Conference Description
Registration Deadline
Contact information as to where to send registration including contact name, address, telephone and
fax number and email address.

To ensure consistent presentation of all Education Opportunity listings, no company logos are permitted.

Deadlines for Education Opportunity listings in the Sunflower (Kansas) Chapter Newsletter are as fol-
lows:

July 1 for July (Summer) Issue

October 1 for October (Fall) Issue

January 1 for January (Winter) Issue

April 1 for April (Spring) Issue

All Education Opportunity listing information must be Microsoft Word format.
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Sunflower Chapter Gold Level Sponsors—2010-11

W/ Revenue
RSI W Enterprises
ACCOUNT

Resolving Receivables with Compassion, Clarity and Results

RECOVERY SPECIALISTS, INC. e RovonusErerprisscom
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Certified Public Accountants
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Sunflower Chapter Silver Level Sponsors—2011-12

( ) The
" Midland

RmR firstsource Group

' G R O U P |

HEALTHCARE FINANCIAL CONSULTANTS

NM\/ P

Maintenance Value Plan

ElectRA-Care, LLC
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Welcome to our New Corporate Sponsors

Gold Level

Bank of Kansas was founded in 1907 and is a sub-
sidiary of Southwest Bancorp, Inc., a financial ser-
vices holding company with assets of $3.1 billion.
Bank of Kansas focuses on serving the needs of
the healthcare community with a dedicated team of

BAN K OF relationship managers, analysts and healthcare

lenders. This combined expertise allow us to man-
KAN SAS age and underwrite ideal solutions. We know the
healthcare revenue model and understand the criti-
cal success factors for your practice. This insight
helps us improve the profitability of the companies
in which we serve.

We embrace technology because it is efficient and
provides convenience to our customers. But when
choosing to deal with us face to face, you'll find us
accessible and friendly, taking care of your busi-
ness in a professional and courteous manner.
Please look for us on our website:
www.bankofkansas.com, or call Mark Koch directly
at 316 315-1602."

PBN - Physicians Business Network
Physicians Business Network (PBN), a proven
leader in helping physicians optimize their prac-
ticeds financi al perfor ma
follow-up, contract negotiation, fee schedule analy-
sis, coding, practice audits, training, provider cre-
dentialing, accounting and consulting services.
Ph,VSiCians PBN is committed to quality. In 2006, we became
M the first US based billing company to have its qual-
USI”ESS ity management system become ISO (International
”etwork Organization for Standardization) certified.
ISO 9001:2008 Certified
Proprietary software allowing for customized re-
ports, a full time compliance officer, and strong cli-
ent advocacy make PBN a business partner our
clients rely on to help guide them through complex
payer reimbursement rules. Since 1982, our team
has been successfully optji
bursements. |1 tds Proof éNo
Call 800-288-4901 for additional information, or
visit www.pbnmed.com.

15
i



http://www.bankofkansas.com
http://www.pbnmed.com

SUNFLOWER SEEDLINGS

VOICE PRODUCTS INC

Techn ologies e Uouer PBusin

W

HMS - Healthcare management Systems, Inc.
Healthcare Management Systems, Inc. (HMS) is a
Nashville-based healthcare company that develops,
sells and supports integrated clinical and cinancial
hospital information systems and services designed
to increase efficiency while improving patient safety.
The HMS HER is 2011-2012 compliant and has been
certified by Drummond Group, an ONC-ATCB, in ac-
cordance with the applicable certification criteria
adopted by the Secretary of Health and Human Ser-
vices. Founded in 1984, HMS currently serves
nearly 700 community hospitals; behavioral, rehabili-
tation and long-term acute-care facilities; and multi
entity healthcare organizations nationwide. For more
information, please visit www.hmstn.com.

Voice Products, Inc. is a total solution provider offer-
ing Dictation, Document Systems, Speech Recogni-
tion and Computer Assisted Coding. We provide
sales, installation, training and service twenty-four
hours a day, seven days a week. What that means
to you as a customer is that you will always be able
to a friendly, knowledgeable person when you need
t hem. AVoi ce technol ogi
business. Headquartered in Wichita, Kansas, Voice
Products, Inc. is the largest distributor in the Mid-
west. Our company has received the highest rank-
ing given by Dun & Bradstreet and numerous other
awards confirming the assurance of stability and lon-
gevity.

Voice Products, Inc. is a Dolbey partner offering the
leading CAC (Computer Assisted Coding) product in
healthcare. With more installs than any other ven-
dor, Dolbey is the most experienced vendor in the
CAC arena. ltoffersreal-l i f e ROI 6s an
ready, making this a perfect tool for your ICD 10
transition. Contact: Dean J. Tullis i President/CEO
at (316) 616-1111 or (800) 466-1152. Visit our web-
site: www.voiceproducts.com or email:
sales@voiceproducts.com.

(D

AV
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A Minnesota-based company, MMIC provides physi-
cians, clinics, hospitals and care facilities with medi-
cal professional liability insurance, exceptional risk

management, claim management and health IT ser-

vices. We empower caregivers to provide the best
M M | medical care possible while promoting safety and
minimizing risk. Our full-service organization has

been partnering with medical professionals for more

than 30 years with the goal of protecting and promot-
ing the practice of good medicine. Please visit us at:
Www.mmicgroup.com.

Silver Level

Cintas Corporation is the leader in secure docu-
ment management services. ldentity theft is a
growing threat for individuals and businesses
across the nation. Cintas provides cost-
effective document shredding, storage and im-
aging programs designed to provide businesses
with data privacy and security, compliance with
regulatory requirements, and greater control and
access to information. For more information
about Cintas document management services,
visit www.cintas.com/documentmanagement.

In addition to document management; Cintas
designs, manufactures and implements corpo-
rate identity uniform programs, provides en-
trance mats, restroom supplies, promotional
products, first aid and safety products, and fire
protection services to approximately 800,000
businesses. To learn more, contact Susan
Schroeder at (316) 208-9597 or email:
SchroederS@cintas.com.

L@

®

DOCUMENT MANAGEMENT
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Commerce Bank offers the extensive, special-
ized experience you need in your financial part-
ner. Throughout our history, we have been ac-
tively involved in virtually every sector of the
healthcare community. We have established
long-standing relationships and provided solu-
tions for: Medical Practices; Hospital Systems;
Healthcare Facilities; Senior Living Facilities;
Ancillary Services; Laboratories; Research and
> Development Organizations.
{==‘p Commerce Bank In addition to our specific healthcare experi-
~=7’ ember e ences, Commerce Bank has a history of suc-
cess and integrity with:
Excellence Award Winner for customer satis-
faction and satisfaction with Treasury Ser-
vices Processing
More than 360 locations and over 5000 em-
ployees
One of the fastest mail collection points for
faster lockbox processing
A stable lending partner and safe place for
deposits since 1865
For information contact: Todd W. Anciaux, Sen-
ior Vice President at 316-261-4759 or email:
Todd.Anciaux@CommerceBank.com

Avadyne Health is a patient-centric organization
that provides revenue cycle management services
to a wide range of healthcare providers across the
nation. We have designed our systems, processes
and infrastructure around delivering world class
AVADYNE HEALTH customer service to your patients while improving
your overall financial performance. Our approach is
unique in that we leverage every touch point with
your patients as an opportunity to improve patient
satisfaction, increase patient loyalty and patient
utilization. Please visit our website at
www.avadynehealth.com and contact Deanna Gray
at dgray@avadynehealth.com or 515-321-2051.

AV
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Changes to the HFMA Certification Program

HFMA'’s certification program has changed effective January 1, 2011. Since many of you are considering becoming certified
or are actively preparing for the exams, we want to let you know that HFMA and your local chapter will continue to support
your professional development goals.

New program features

A single, comprehensive four-hour certification examination will replace the two exams (core and specialty).

New members can become certified right away; the two-year HFMA membership requirement is being eliminated.

New online study materials will replace the printed hard copy study guides.

Members will become certified immediately upon passing the online exam; the paper CHFP application will be elimi-
nated.

Why the program is changing
Today’s healthcare financial managers regularly work in cross-functional teams. They need to possess a
common body of knowledge that is technically deep, cross-functional, and integrated.

HFMA has identified six knowledge areas as essential to healthcare financial management: revenue cycle, budgeting & fore-
casting, financial reporting, internal controls, disbursements, and contracting. All of these areas are already tested in the old

certification exams but will be better integrated with each other in the new exam.

HFMA also wants to make the certification program and its preparation materials more readily available and easier to access.
{dzy FE 26SN) / KI LJISNR&a O2YYAuUYSyd G2 YSYo

1. Conduct a study course in the fall of 2011
2. Reimburse members that take the exam for up to $500 of their exam expenses

Complimentary CHFP Practice Exam

The complimentary online CHFP practice exam is a 50-question exam testing your knowledge across the six key content areas
... a great way to prepare. Anyone can access the online practice at any time. Sign up now at www.hfma.org/CHFP

Questions? Contact your local chapter certification team:

Julie Williams jwilliams@smithcohosp.org

Jason Barb jbarb@bkd.com

(0p))
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ARSI.....

RECOVERY SPECIALISTS, INC.

Exciting things are happening at ARST!
We would like to share some high-
hghts about our Business Develop-
ment and Client Services leadership
team. When Kecia first began building
ARSI and attending healthcare meet-
ings, such as KAHPAM and HFMA,
the first question people asked was
"How old are your!" She was only 22;
and her staff mcluded Nikki age 17
and her 15 year old sister, Ananne,
who is now 2 co-owner of the 90 per-
son operation. Kecia’s children are
ages 5, 14, 15 and 19, so she has dealt
with every child development issue -
all at once - for many years! She loves
spending time outside with her family
and three dogs. She is an avid reader
and likes to cook and dine. Her current
goal is to open an ARSI branch office

Wyatt Kesler is Kecia's eldest son, who
is beginning his second year at the
University of Kansas, majonng in Ac-
counting. Over the years he has
worked at ARSI in both cencal and
collections, and is currently a project
manager for the company while also
leaming business development.

Kip Hawkins, Director of Business
Development, is an accomplished
golfer and former bachelor. This year

he finally tied the knot in Hawaii, and
now he and his lovely brde, Jessica,
spend time working on their newly
purchased home in Wichita No chil-
dren on the way yet, but their puppy
“Bear Bear” keeps them busy.

The pumber “15” seems to be the
magic number this year for Nikki Es-
quibel, Vice President of Client Ser-
vices. She was honored at ARSI’s sum-
mer party for her 15 years of dedicated
service; her staff has grown from 6 to
15, and she will also be celebrating her
15% wedding anniversary in August.
She has two very active children ages 9
and 13. She enjoys spending time with
her family, reading and attending
sporting events.

Karen Babel, Director of Client Ser-
vices, 15 ARSI’s newest
addition. She joins us
from Hillsboro Com-
munity Hospital, where
she worked in the busi-
ness office for 12 years.
Her Patient Financial
Services  background,
which includes experi-
ence with billing along

= with the entire revenue
"% cycle, makes her a per-
fect match for this new
position. She 15 a K-

State praduate and 5 marped with

three children: ages 8, 20 and 21. She

and her family spend time attending
her son’s football games at Friends

University, and she loves to cook and

travel

ARSI is beadquartered in Wichita, bat
still has its roots in Southwest Kansas
with offices in Dodge City and Garden
City. As we grow, our mission is to not
only maintain but surpass previons

levels of quality and service to our cli-
ents. Two years in a row, we have been
2 Finalist in the Wichita Chamber’s
Small Business of the Year, and also
were recognized m 2009 and 2010 for
“Best Places to Work in Collections™, 2
national award. Some of the criteria
for these awards are Leadership, Com-
munity Involvement, Diversity and
Employee Satisfaction.

Did you know rhat ARSI bandles more
than just collections? Placing yosur fime-
CONSHINNG ACCONNIS With experts in our
MBR disision will free your resources and
increase your cash flow! Find gt why more
than balf of all KFLA Member Hospirals
choose ARSI as their Partwer in Revei-
ables Managemsent and why ARSI main-
tains 99% client revention.

We nould jove 1o bear from you! You can
locate us on the web ar pyEIHRT or
contact Nikki Esqabel at (866)700-
5088 or pELIQaric.m

Photos were taken at the “ARSI 2011
Family Summer Party” at Eberly Famm,
Wichita.

Pictured Left (L to Ry Wiatt, Kip,
Kecia, Karen and Nikki just before
the downpour!

Above: Kecia Kesler and Aranne
Garcia, owners of ARSI

“Your Partner in Receivables Management”
WWW.arsico.com




